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All documentation provided is researched and collected by today’s presenter for the education 

of our customers. Any questions concerning the meaning or interpretation of coding 

requirements or application should be directed to your coding advisor or legal counsel.

The information included in the following slides is accurate as of 2/20/25.

Educational Webinars

Disclaimer

A L L  C O D I N G  G U I DA N C E  O B TA I N E D  F RO M  T H E  A A P C  I C D - 1 0 C M  E X P E R T

https://www.aapc.com/icd-10/
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Overview of Social Determinants of Health (SDOH)
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SDOH defined …

1Social Determinants of Health (SDOH) | About CDC | CDC
2Social Determinants of Health | Advocacy
3Health Equity Terminology and Quality Measures | The Measures Management System

Social determinants of health (SDOH) are the 
nonmedical factors that influence health outcomes CDC/WHO

HIM professionals capture economic, social, and behavioral 
conditions that impact health, aiding clinical and financial 
teams in creating meaningful health journeys for individuals 
and communitiesAHIMA

The conditions in the environment where people 
are born, live, work, play, and age

CMS

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.cdc.gov/about/priorities/why-is-addressing-sdoh-important.html
https://www.ahima.org/advocacy/policy-statements/social-determinants-of-health/#:~:text=Social%20determinants%20of%20health%20are,impact%20the%20health%20of%20individuals
https://mmshub.cms.gov/about-quality/quality-at-CMS/goals/cms-focus-on-health-equity/health-equity-terminology
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• Hospitals and health systems are working to address the social needs of their patients and the 
systemic causes that lead to health inequities

• These societal factors include:

Health Inequities

Access to food 
& 

transportation

Housing 
security Education Violence Social support Health 

behaviors
Employment 

status

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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• In 2021, 10.20% of United States households were food insecure or unable to acquire enough food to feed their families due 
to lack of finances or other resources to obtain nutritious food4

• The U.S. Department of Housing and Urban Development’s (HUD) 2021 Worst Case Housing Needs report found that 7.77 
million households were classified as having worst-case housing needs 

– Very low-income renters paying more than half their income in rent, live in severely inadequate conditions, or both 

– Almost a third of those households contain children5

• According to a study published in the Annals of Emergency Medicine, housing instability is known to adversely affect health. This 
population was shown to have frequent emergency department use, and the findings suggest that patients may benefit 
from efforts to identify housing instability6

• According to the U.S. Dept. of Transportation, having access to public transportation is important for people who are unable to 
drive, are members of low-income households, have children, are individuals with disabilities, and who are older adults.

– Safe, accessible transport is vital for improving health, preventive healthcare, employment, and educational opportunities to improve economic 
well-being7

Data

4U.S. Department of Agriculture. (September 2021). Food Security in the U.S. Key Statistics & Graphics. Retrieved from:  https://www.ers.usda.gov/topics/food-nutrition-assistance/food-security-in-the-us/key-statistics-graphics.aspx#foodsecure
5U.S. Department of Housing and Urban Development. Office of Policy Development and Research. (July 2021). Worst Case Housing Needs 2021 Report to Congress. Retrieved from: https://www.huduser.gov/portal/sites/default/files/pdf/Worst-Case-Housing-Needs-2021.pdf
6Doran, K., et al. (October 2020). Homeless Shelter Entry in the Year After an Emergency Department Visit: Results from a Linked Data Analysis. Health Policy/Brief Research Report. Volume 76, Issue 4, 462-467. Annals of Emergency Medicine. Retrieved from: 
https://www.annemergmed.com/article/S0196-0644(20)30180-3/fulltext
7U.S Department of Transportation: https://www7.transportation.gov/mission/health/connectivity

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.ers.usda.gov/topics/food-nutrition-assistance/food-security-in-the-us/key-statistics-graphics.aspx#foodsecure
http://www.huduser.gov/portal/sites/default/files/pdf/Worst-Case-Housing-Needs-2021.pdf
https://www.annemergmed.com/article/S0196-0644(20)30180-3/fulltext
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Homelessness
Because of economic difficulties, currently living in a shelter, motel, temporary or transitional living situation, scattered site housing, not 
having a consistent place to sleep at night, or sleeping in a place not meant for human habitation
*Source Homelessness During Infancy: Associations With Infant and Maternal Health and Hardship Outcomes
*Source Unstable Housing and Caregiver and Child Health in Renter Families

Homelessness, sheltered
Because of economic difficulties, currently living in a shelter, motel, temporary or transitional living situation, scattered site housing, or not 
having a consistent place to sleep at night
*Source Homelessness During Infancy: Associations With Infant and Maternal Health and Hardship Outcomes
*Source Unstable Housing and Caregiver and Child Health in Renter Families

Homelessness, unsheltered
Residing in a place not meant for human habitation, such as cars, parks, sidewalks, abandoned buildings (on the street)
*Source HUD

Definitions

8Coding Clinic, 4Q, 2021, pages 33-37

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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Definitions

Housing instability, housed
Currently consistently housed, but experiencing any of the following circumstances in the past 12 months: being behind on rent or mortgage, 
multiple moves
*Source Promoting Caregiver and Child Health Through Housing and Stability Screening in Clinical Settings

Housing instability, housed with risk of homelessness
Currently consistently housed, but with the imminent threat of being forced to live in a shelter, motel, temporary or transitional living 
situation, scattered site housing, not having a consistent place to sleep at night, or in a place not meant for human habitation

Housing instability, housed, homelessness in the past 12 months
Currently consistently housed, but with a history of homelessness, for any period of time during the past 12 months
*Source Homelessness During Infancy: Associations With Infant and Maternal Health and Hardship Outcomes
*Source Unstable Housing and Caregiver and Child Health in Renter Families

8Coding Clinic, 4Q, 2021, pages 33-37

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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• Robust social needs data is critical to hospitals’ 
efforts to improve the health of their patients 
and communities

• Hospitals need to:
– Track the social needs that impact the patients’ 

medical and non-medical needs
– Identify population health trends and guide 

community partnerships

Tracking

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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• At the national level, adding social needs data to hospital claims helps gain a better understanding 
of the health-related social needs of patients and communities around the country 

• Hospital leaders should educate physicians, nonphysician health care providers and coding 
professionals of the important need to screen, document and code data on patients’ social needs 

• As payment moves from volume to value, having claims data connected to social needs can support 
policy and payment reforms
– Including appropriate risk-adjustments

Impact

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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SDOH – Authoritative Guidance & Coding

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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SDOH – Authoritative Guidance
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SDOH ICD-10-CM Code Categories

Z55-Z65

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external


17COPYRIGHT ©2025 VERADIGM® | ALL RIGHTS RESERVED

SDOH Codes are located primarily in these Z code categories:

ICD-10-CM Code Category Problems/Risk Factors Code Example

Z55
Problems related to literacy

Illiteracy, schooling unavailable, underachievement in a school, less than a high 
school diploma, no general equivalence degree (GED), educational maladjustment, 
and discord with teachers and classmates

Z55.1 
Schooling unavailable and 

unattainable

Z56
Problems related to employment and 

unemployment

Unemployment, change of job, threat of job loss, stressful work schedule, discord 
with boss and workmates, uncongenial work environment, sexual harassment on the 
job, and military deployment status

Z56.2 
Threat of job loss

Z56.82 
Military deployment status

Z57
Occupational exposure to risk factors

Occupational exposure to noise, radiation, dust, environmental tobacco smoke, 
toxic agents in agriculture, toxic agents in other industries, extreme temperature, 
and vibration

Z57.1 
Occupational exposure to 

radiation

Z58
Problems related to physical environment 

Inadequate drinking-water supply, and lack of safe drinking water.
Z58.6 

Inadequate drinking-water supply

Z59
Problems related to housing and economic 

circumstances

Sheltered homelessness, unsheltered homelessness, residing in street, inadequate 
housing, housing instability, discord with neighbors, lodgers and landlord, problems 
related to living in residential institutions, inadequate food, lack of adequate food, 
food insecurity, extreme poverty, low income, and insufficient social insurance and 
welfare support

Z59.02 
Unsheltered homelessness

Z59.5 
Extreme poverty

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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SDOH Codes are located primarily in these Z code categories:

ICD-10-CM Code Category Problems/Risk Factors Code Example

Z60 
Problems related to social environment

Adjustment to life-cycle transitions, living alone, acculturation difficulty, social exclusion and 
rejection, target of adverse discrimination and persecution

Z60.4 
Social exclusion and rejection

Z62
 Problems related to upbringing

Inadequate parental supervision and control, parental overprotection, upbringing away 
from parents, child in welfare custody, institutional upbringing, hostility towards and 
scapegoating of child, inappropriate excessive parental pressure, personal history of 
abuse in childhood, personal history of neglect in childhood, personal history of 
unspecified abuse in childhood, parent-child conflict, and sibling rivalry

Z62.22 
Institutional upbringing

Z62.81 
Personal history of abuse in 

childhood

Z63
 Other problems related to primary support 

group, including family circumstances

Absence of family member, disappearance and death of family member, disruption of 
family by separation and divorce, dependent relative needing care at home, stressful life 
events affecting family and household, stress on family due to return of family member 
from military deployment, and alcoholism and drug addiction in family

Z63.5 
Disruption of family by separation 

and divorce

Z64
Problems related to certain psychosocial 

circumstances

Unwanted pregnancy, multiparity, and discord with counselors Z64.0 
Problems related to unwanted 

pregnancy

Z65
Problems related to other psychosocial 

circumstances

Conviction in civil and criminal proceedings without imprisonment, imprisonment and other 
incarceration, release from prison, other legal circumstances, victim of crime and terrorism, 
and exposure to disaster, war and other hostilities

Z65.4 
Victim of crime and terrorism

Did you know there are over 100 codes that 
fall between Z55-Z65?  The best way to 
familiarize yourself with them is to page 

through an ICD-10-CM manual!

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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Some SDOH codes can affect IP Reimbursement (MS-DRGs)
  *Currently, SDOH codes do not affect APR-DRG assignment

Inpatient Coding

Z59.00 Homelessness, unspecified

Z59.01 Sheltered homelessness

Z59.02 Unsheltered homelessnes

Z59.10 Inadequate housing, unspecified

Z59.11 Inadequate housing environmental temperature

Z59.12 Inadequate housing facilities

Z59.19 Other inadequate housing

Z59.811 Housing instability, housed, with risk of homelessness

Z59.812 Housing instability, housed, homelessness in past 12 months

Z59.819 Housing instability, housed, unspecified

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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CMS and SDOH

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external


21COPYRIGHT ©2025 VERADIGM® | ALL RIGHTS RESERVED

CMS Mandated SDOH Requirements for Hospitals & Facilities that 
Admit Patients(effective 1/1/24)

• Reporting period will run through all of 2024 

• All data must be submitted by May 15, 2025

• The required 5 SDOH domains:
– Food Insecurity
– Interpersonal Safety
– Housing Instability
– Transportation Needs
– Utility Difficulties

9FY 2025 IPPS Final Rule Home Page | CMS

Beginning January 1, 2024:  CMS requires hospitals and facilities that admit patients to 
screen for five social risk drivers (this was voluntary in 2023)

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.cms.gov/medicare/payment/prospective-payment-systems/acute-inpatient-pps/fy-2025-ipps-final-rule-home-page
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CMS Calendar Year 2025 OPPS (Outpatient Prospective Payment 
System) Final Rule

• CMS adopted 3 new health equity measures 

• Screening for Social Drivers of Health (SDOH) is one of the three

• The reporting is voluntary for CY2025

• Mandatory reporting begins CY2026 reporting period

10CMS-1809-FC | CMS

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.cms.gov/medicare/payment/prospective-payment-systems/hospital-outpatient/regulations-notices/cms-1809-fc
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The CMS website provides 2 data tools to help identify & explore health disparities and 
support practices and health care systems in enhancing their standardized demographic 
data collection fostering equity in healthcare delivery

– “Improving the Collection of SDOH Data with ICD-10-CM Z codes”

– “Using Z codes:  SDOH Data Journey Map”

CMS website – Data Tools to Assist with SDOH

11Data Tools | CMS

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.cms.gov/priorities/health-equity/minority-health/research-data/research-data/tools
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CMS & SDOH

12USING Z CODES

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.cms.gov/files/document/zcodes-infographic.pdf
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AMA/CPT and SDOH

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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CPT:  3 Elements of Medical Decision Making (MDM) in E/M

“SDOH factors may raise the risk 
of complications, morbidity, or 
mortality by limiting treatment 
options & diagnosis capability”

13Social determinants of health and medical coding: What to know | American Medical Association

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.ama-assn.org/practice-management/cpt/social-determinants-health-and-medical-coding-what-know
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CPT – 3 Elements of MDM – “Risk” Element 

SDOH is considered “moderate” 
in the Risk element 

142025 CPT manual

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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SDOH & E/M 

SDOH factors may raise the 
risk of complications, 

morbidity/mortality by 
limiting treatment options

Must be addressed in the 
progress note & their 

presence affects 
management of the patient

Risk element definition states 
“diagnosis or treatment 
SIGNIFICANTLY LIMITED 

by…”

Smoking and alcohol are 
part of social history and not 

considered SDOH

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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• CMS does not prohibit the use of templates to 
assist in documentation

• CMS defines a template as a 
“tool/instrument/interface that assists in 
documenting a progress note”

• “Templated text should be reviewed and revised 
as necessary for each individual patient”

AMA: Debunking Regulatory Myths - 
Use of Note Templates for Documenting Medical Information

15Use of note templates for documenting medical information | American Medical Association
16About AMA Debunking Medical Practice Regulatory Myths Learning Series | AMA Debunking Medical Practice Regulatory Myths Learning Series | Ed Hub

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.ama-assn.org/practice-management/digital/use-note-templates-documenting-medical-information
https://edhub.ama-assn.org/debunking-regulatory-myths-learning-series/pages/about
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AMA:  Simplified Outpatient Documentation & Coding  

17AMA Simplified Outpatient Documentation and Coding Toolkit.pdf

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.urmc.rochester.edu/MediaLibraries/URMCMedia/medicine/documents/AMA-documentation-coding-toolkit.pdf
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ICD-10-CM Guidelines & SDOH

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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ICD-10-CM & SDOH – Section I.B.14

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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ICD-10-CM & SDOH – Section I.C.21.c.17 

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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American Hospital Association (AHA)/Coding Clinic & SDOH

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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In 2019, additional guidance was published regarding the 
definition of “clinician” & self-reported patient social needs.

Result: coding professionals can use documentation of “social 
needs” from clinicians such as social workers, community health 
workers, case managers, nurses or other providers.

American Hospital Association (AHA)/Coding Clinic & SDOH

18Resource on ICD-10-CM Coding for Social Determinants of Health | AHA

In the beginning of 2018, the AHA published articles in Coding Clinic regarding who 
can document codes from categories Z55-Z65

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
https://www.aha.org/dataset/2018-04-10-resource-icd-10-cm-coding-social-determinants-health
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AHA Coding Clinic, 4Q 2023, pages 83-85

Codes from categories Z55-Z65 can be assigned based on information documented by all clinicians 
involved in the care of the patient 

The AHA Coding Clinic clarified that for the purpose of documenting social information, “clinicians” 
can include anyone deemed to meet the requirements, set by regulation or internal hospital policy, to 
document in the patient’s official medical record

 
Including documentation from (but not limited to):

• Nonphysician providers
• Social workers
• Community health workers
• Case managers
• Nurses 

Coding Clinic & SDOH

19AHA Coding Clinic, 4Q 2023, pages 83-85

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external


37COPYRIGHT ©2025 VERADIGM® | ALL RIGHTS RESERVED

AHA Coding Clinic, 1Q 2023, page 8

Assign as many SDOH codes as necessary to describe all of the 
social problems, conditions, or risk factors documented during 
the current episode

Ex:  Documentation by a clinician or patient-reported info (signed 
off by a clinician) stating patient expressed concerns with access & 
availability of food supports code Z59.41 – Food insecurity

Ex:  Documentation indicating the patient is homeless supports 
assignment of a code from subcategory Z59.0- “Homelessness”

Coding Clinic & SDOH

20AHA Coding Clinic, 1Q 2023, page 8

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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AHA Coding Clinic, 4Q 2021, pages 93-95

Patient Self-Reported Documentation

Hospitals often utilize patient self-report tools to identify 
social needs

If the patient self-reported information is signed-off and 
incorporated into the medical record by a clinician, that 
information can support the use of a Z code by coding 
professionals

Coding Clinic & SDOH

21AHA Coding Clinic, 4Q 2021, pages 93-95

*The clinician has reviewed, approved, and authenticated the patient self-reported 
information by adding their signature and the date to the visit note.

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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CPT Assistant & SDOH 

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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• Bulletin discusses the 5 domains of SDOH:
– Economy
– Education
– Healthcare
– Physical Infrastructure
– Social & Community

• It also provides links to SDOH screening tools & gives 
insights into coding SDOH

CPT Assistant & SDOH – Bulletin 1 (2023)

22CPT Assistant Bulletin 2023

“Social Determinants of Health & Their Effect on Health and Health Care”
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CPT Assistant & SDOH – Bulletin 2023

22CPT Assistant Bulletin 2023
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CPT Assistant & SDOH – Bulletin 2023

22CPT Assistant Bulletin 2023
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CPT Assistant & SDOH – Bulletin 2023 (cont’d)

22CPT Assistant Bulletin 2023
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HCPCS Code G0136 – Assessment for SDOH 
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HCPCS Code G0136:  Assessment for SDOH (effective 1/1/24)

• This assessment can be done on the same day as an E/M service and may also be used/billed with discharge visits 
from an inpatient stay

• The 2024 Final Rule further states the following regarding assessment tools:
– “Administration of a standardized, evidence-based SDOH risk assessment tool that has been tested and validated through research, 

and includes the domains of food insecurity, housing insecurity, transportation needs, and utility difficulties”

– “Possible evidence-based tools include the CMS Accountable Health Communities (AHC) tool, the Protocol for Responding and 
Assessing Patients’ Assets, Risks and Experiences (PRAPARE) tool, and instruments identified for Medicare Advantage Special Needs 
Population Health Risk Assessment” – p 346

• CMS does not require that care management services be provided, however, they expect the patient to be referred 
to relevant resources (requires follow-up)

23https://www.cms.gov/priorities/innovation/files/worksheets/ahcm-screeningtool.pdf
24CMS-1784-F | CMS
25https://prapare.org/
26https://public-inspection.federalregister.gov/2023-24184.pdf
27MLN9201074 - Health Equity Services in the 2024 Physician Fee Schedule Final Rule

G0136 – “Administration of a standardized, evidence-based Social Determinants of Health Risk Assessment, 5-15 
minutes, not more often that every 6 months”

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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https://www.cms.gov/medicare/medicare-fee-service-payment/physicianfeesched/pfs-federal-regulation-notices/cms-1784-f
https://prapare.org/
https://public-inspection.federalregister.gov/2023-24184.pdf
https://agingresources.nyspi.org/wp-content/uploads/2025/02/Medicare-Health-Equity-Services-PFS-Jan-2024.pdf


46COPYRIGHT ©2025 VERADIGM® | ALL RIGHTS RESERVED

HCPCS Code G0136:  Assessment for SDOH (effective 1/1/24)

27MLN9201074 - Health Equity Services in the 2024 Physician Fee Schedule Final Rule
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CMS AHC Health-Related Social Needs Screening Tool

28The AHC Health-Related Social Needs Screening Tool
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PRAPARE SDOH Screening Tool

29PRAPARE
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HCPCS Code G0136:  CMS Reimbursement

30Search the Physician Fee Schedule | CMS
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Clinical Coding Examples
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Clinical Coding Example #1 

A young male patient with a knee injury 
presents to his PCP for an initial 

evaluation

The PCP documents “Recommend an MRI 
to rule out a suspected meniscus tear & 

then refer him to Orthopedics.  
Unfortunately, he has a low-paying job 

and no health insurance, so he is refusing 
both the MRI & the referral”

Provider’s perspective:  management 
decisions are now more complicated & 
there’s a higher level of risk associated 

with this patient

Z59.71 Insufficient Health Insurance Coverage 

(no health insurance coverage)

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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Clinical Coding Example #2 

66-year-old patient returns to the office 
today for a refill of her medications for 

HTN & DM 

Documentation states “Millie lives alone 
and has missed her last 2 appointments 
due to difficulties with transportation. 
She has no family nearby to help her 

with transportation”

Documentation also states “Patient has 
been out of her medications for 2 weeks 
because she couldn’t pay for them.  She 

was waiting for her social security 
check”

Z59.82 Transportation Insecurity/Lack of Transportation

Z59.6 Low Income

Z60.2 Problems related to living alone

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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Summary and Tips
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• SDOH is considered “Moderate” in the Risk element of MDM

– Coders/Auditors: Do not miss these dx codes!  Be sure to page through the ICD-
10 manual to familiarize yourself with these codes (Z55-Z65).  
• Work with your providers & ensure they document them in their notes.  

• Make sure they are aware  that appropriate codes exist to reflect their patient’s clinical 
situation!

– Providers:  Document social issues affecting your patients as these factors 
can influence their care plans & outcome and can affect the level of service 
provided.  This will soon become a standard requirement in outpatient settings

• SDOH reporting is mandatory to CMS in the inpatient world as of January 2024

• SDOH reporting will be mandatory in the outpatient world as of CY2026

• Reporting requirements will have an impact on us all … extra time to collect data, 
patient inquiries and queries to providers!

Stay up-to-date & ONLY use authoritative guidance!

Summary and Tips
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Veradigm Provider Engagement Resources

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external


56COPYRIGHT ©2025 VERADIGM® | ALL RIGHTS RESERVED

Our Mission

At Veradigm we are transforming health, insightfully

Veradigm is a healthcare technology and analytics company 
spanning across the THREE PILLARS of healthcare—

PAYER PROVIDER L I FE  
S C I ENCES

Veradigm and the Veradigm Network are DIFFERENT because of our connectivity, scale, and expertise which provide 
a uniquely comprehensive scope and depth of interconnected resources, so our clients can drive improved 

health outcomes for the patients they serve.
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Accessing the Collaborate Portal
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Veradigm Collaborate Portal

Collaborate has resources available to you and your support personnel 24/7
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Provider Feedback Application
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Provider Alerts
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Provider Alerts
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Veradigm Payer Insights Overview

• Point-of-care module to review care gaps from 
Veradigm’s Payer partners

• Engages clinical staff within the EHR in real time

• Facilitates pre-visit planning

• Captures suspecting and persisting diagnoses

• Collects supporting “MEAT” documentation

https://veradigm.com/?utm_source=veradigm&utm_medium=template&utm_campaign=ppt-template-external
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U P C O M I N G  W E B I N A R S

January: 2025 Coding Updates: New Year, New Codes!

February: The A, B, C's of Coding for Common Pediatric Conditions

March: Health Equity: Ensuring You Are Properly Coding and Documenting for SDOH Disparities 

April: Setting the Stage for Coding and Documentation for Chronic Kidney Disease

May: Inhale the Facts of Coding and Documentation for Common Pulmonary Conditions 

June: Pulse Check: Accurate Coding and Documentation for Cardiovascular Conditions 

July: The Sweet Spot: Coding for Diabetes and Complications 

August: Don't Let Coding Get Under Your Skin….Coding and Documentation for Dermatology Disorders

September:  Making Connections: Proper Coding and Documentation for Neurological Conditions

October: Arm Yourself: Battling Through Coding and Documentation for Cancer

November: Fill Your Plate with Knowledge: Coding and Documentation for Gastroenterology

December: Ease Your Mind: Coding and Documentation for Behavioral Health and Substance Use Disorders
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Veradigm Collaborate On Demand Webinars
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Collaborate Resources
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This presentation is approved for one CEU

Need CEU’s?

Click the link provided in the email that will be sent once the webinar has concluded. 

Enter the password VeradigmMarch (case sensitive) to take the post-test 
along with your name, email, and provider office or affiliate.

You must achieve a 70% or higher to receive your CEU certificate. 

If you have any questions or issues, please contact Veradigm Provider Engagement 

Team at ProviderEngagement@Veradigm.com with Post Test 

Issue in subject line for timely response!   
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