
Follow the instructions below to create your account on the CCHP Provider Portal. 

If you already have an account on the Network Health Provider Portal, you do not need to create a new 
account. Use your existing Network Health login credentials to access the CCHP Provider Portal. 

How to Access the Chorus Community Health Plans 
(CCHP) Provider Portal

•	Have your Tax Identification Number and 
Individual NPI Number handy.

Step 1 / Register at login.chorushealthplans.org
•	Click Create an Account under the purple  button to create your new account. 

5761-01a-1025

Call our local provider customer service team at 
877-458-1289

You can also call 877-458-1289 to reach 
our local provider customer service team.  
Use Chrome, Firefox, Edge or Safari  
browsers for the best portal experience.

Call our local provider customer service team at
877-458-1289.

http://login.chorushealthplans.org


Step 2 / Registration confirmation

A. Confirmation email

•	Email domains that match the business/organization name will receive an email confirmation.

•	 In the activation email, click the link to verify your email address and activate your account. Make  
sure to do this within 24 hours or your activation link will expire. After 24 hours call us at 877-458-1289 
to request a new activation email.

•	 If you do not receive a confirmation email, check your spam folder. If you still haven’t received an 
email contact us at 877-458-1289 to request a new activation email.

B. Confirmation PIN letter

•	Email domains not associated with a business/organization name will receive a letter with a PIN number to 
complete registration (for example, gmail.com or yahoo.com).

•	During the registration process, you will be asked to verify the mailing address we have in our system to 
initiate a PIN number to be mailed to you. 

•	 	If you do not see the correct mailing address call us at 877-458-1289.

•	You will have immediate access to the portal dashboard. 

•	Once you receive your PIN number in the mail, enter it to complete your registration and gain access to the 
portal.

exceptional provider customer service team.

http://gmail.com
http://yahoo.com


Step 3 / Set up your password and security question. Log in with your email 
address and password. 

Step 4 / Access Information and Resources
•	Click Eligibility and Benefits, Claims, Authorizations or Provider Resources for information. 

•	Access secure messaging by clicking on Email Us in the upper left or the envelope in the upper right. 

PROVIDER PORTAL FEATURES
Quick registration with your email address View provider resources

Personalized dashboard and information for your patients Secure messaging

Ability to view claims and claims status for your patients Contact information for our local provider customer service team

Access to explanation of payment (remits) FAQ

View your patients’ benefits and plan information Ability to add additional Tax IDs under My Profile

View your patients’ year-to-date costs Submit a Provider Dispute

See our How to Register cheat sheet. Call our local 
provider customer service team at 877-458-1289.


