Chorus Community Health Plans
Submitting auth through the MCG No Guideline applies Guideline
03/06/2025 updated 07/09/2025

Purpose: Provider instruction to enter an authorization request in Guiding Care through the MCG
guidelines

1. Build authorization and Submit through the Blue submit button.
2. MCG guidelines landing page, Dates may need to be entered first for Outpt & Pharmacy

requests
MCG
Authorization Request v > 2 »
Pathent f Name L AALIYAM DOB:1 Gender
Authorzation : § ) Type Patient . J y© r s} 1o Status
Diagnosts Codes : Xl 1% Procedure Codes : 0124 Revenue

Diagnosis Code: F12.59( Q Do
Description : M. 1ePre
v
3. Click Document Clinical orange button and a list pops up
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McCG
Authorization ! EPS-00002002 Type : mFatient. Acute Pspohianne Hospitsization  Status @ NoDecisionvet
Diagnosis Codes - 732 5 0l Procedure Codes
Diagnosis Code: 712 9 0010 Dragnosis
Description : MajOor depressve disorder, singhe ey ( ] f

Guideline Title

Product Code

4. Click on the Guideline that applies to the ICD-10 code or HCPCS/CPT Codes generated.

5. If no Guideline is appropriate, Click the last one on the list that says No Guideline Applies -Click
add at the end of the line
a. Ifthereis only 1 guideline, you can click the cancel button next to the faded save button
b. No guideline applies will then be available as a choice

6. A box will pop up that opens a box. Put NA in the box(It just needs a character)

7. Click save

8. The Submit request button will turn orange

MCG
Authorization | EPS 00002 72 Type: InPatient. Acute Peychiatric Hosoitallzatsos Status : NoDeclsonYes
Diagnosis Codes - 732 900010 Clag Procedurs Codes 124 Honmurise)
Dlagnosls Code: F32 9 ICD-10 Dvag
Dascription : Major dopressive disnorder, singe episode, unspeciliod

|[
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Disclatmers

FAZ.9 - ICD-10 DHagnos!s

" Dingrosis Codwe: |

Dwscription : Ma . ok pe.

9. Click the Orange Submit request button to have the authorization be properly submitted.
a. Do not ever go back or x out of browser before it processes.
b. It will be left in draft to be cancelled or directly closed and cancelled due to NO MCG chosen
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