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No longer qualify for BadgerCare Plus?

CCHP offers individual and family plans on the
Marketplace. Our plan is called Together with CCHP.

Together with CCHP gives members high-quality
health care from many providers in southeast
Wisconsin.

To enroll, visit togetherCCHP.org
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CCHP in Your Community!

We are proud to offer a variety of events including
healthy shopping classes and resource / education
fairs to the communities we serve!

Come meet us at one of our
upcoming events!

View our Event Calendar
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Meet your newest advocate

Vivian Watson has been honored to serve individuals and
families in the community for more than 20 years through
advocacy and coordination of services. She has been

employed with CCHP for more than 3 years.
Vivian is tasked with assisting members in navigating services
offered through CCHP and connecting members with

community resources.

Vivian works with team members in the coordination and

staffing of various community events.

No longer qualify for Medicaid?

If you do not qualify for BadgerCare Plus, you can apply for a health insurance plan on the
Marketplace. There are many plans for you to sign up for and Children’s Community Health Plan
(CCHP) has our own plan — Together with CCHP.

Together with CCHP offers its members access to high-quality health care from a broad network of
providers for adults, adolescents and children in Kenosha, Milwaukee, Ozaukee, Racine, Washington

and Waukesha counties.

We're right here when you need us, and we'll work with you to find the right plan that fits your needs
and the needs of your covered family members. To enroll in one of our plans, look for us on

healthcare.gov or visit our website - togetherCCHP.org.

») together

with CCHP™
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Transitioning your child to an adult provider

When your child is young, it is important that they see a pediatrician or family physician for their

health needs. A pediatrician or family physician is frained to understand the health needs of children.

As your child becomes a teenager, it becomes important that they start seeing a provider who
specializes in adult care. These providers, known as primary care providers help:

e Teach you how to stay healthy

¢ Identify and take care of common medical problems

+ Decide the best place for you to go when you are sick

* Make referrals to specialists when needed

When your child turns 18, they will no longer be able to see their pediatrician. They need to see an
adult provider. If your child has chronic health issues, their pediatrician may be able to help refer you

to an adult specialist.

Start the transition early to:
e Find a new doctor
e Give your child time to build a relationship with their new doctor
+ Give your pediatrician time to share your child’'s medical history with their new doctor

e Prevent any lapse in medication coverage

Does your child currently see a family practitioner? Family practitioners see patients of all ages and

your child can continue seeing them as they grow.

Need help finding a primary care provider in your area?

You can call Customer Service at 1-800-482-8010 or browse the

online Provider Directory at childrenscommunityhealthplan.org/BCP-

Providers to find the right provider for your child!
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Dental wellness

Over the summer, CCHP hosted three “Well Baby Dental Days” in Milwaukee. In partnership with locall
dental clinics, over 45 children (under the age of 2) were given a dental checkup and fluoride

freatment.

As part of the event’s offering, children who attend are now an established patient of the dentist

who provided their cleaning.

Did you know you can take steps earlier on to prevent tooth decay for your children?
CCHP is a proud partner of Children’s Health Alliance of Wisconsin. The Alliance raises awareness,

impacts public health and implements proven programs that benefit children's health.

In 2017, the Alliance partnered with the Wisconsin Seal-a-Smile program that offers local school-
based oral health programs fo provide preventive dental care to children in more than 850 schools

across Wisconsin.

The children receive preventive dental care right at school and there is no cost to children or their

families.

Many local schools participate in this program. To learn if your child's school participates in the

program and to sign up your child:: https://sealasmile.wisconsin.gov/Consent/Home/About
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Take time to treat your mind and body right
using mindful awareness

What does that mean? Mindful awareness is about being open to and aware of what is
happening in the moment. When you are mindful, you carefully observe your thoughts and
feelings without judging them good or bad. It is hard to find time to calm your mind when
life gets busy. Even taking just a few minutes, for yourself, can help. Simply put, mindfulness

means living in the moment.

1. Create time and space. Choose a regular time each day for mindfulness. Pick a place
that is quiet and distraction free.

2. Set atimer. Start small. Take it 5 minutes at a time. Over time, you'll be able to increase
your time to 15-40 minutes. This is your “Mindful Time.”

Sit comfortably. Find a spoft that gives you a stable, solid, comfortable seat.

4. Check your position. If on a cushion or something soft, sit with your legs crossed. If your
mindful place is on a chair or hard surface, straighten your legs out in front of you.

5. Keep your back straight but make sure you don't lock your spine.

6. Keep your arms in arelaxed position, resting on your legs with your palms facing up.

7. Take deep breaths. This helps settle your body down. When you breathe, you become
more aware of how your body feels.

8. Bring your attention to the physical feeling of breathing. Focus on how the air moves
through your nose, how your chest rises and falls.

9. Asyou inhale and exhale, focus on the breath.

10. Repeat Step 5 for the duration of your set “Mindful Time.”

11. Your mind may wander. That is okay! It is normal. Don’t push your thoughts away. Work
on noticing them without reacting; the reaction will just stress you out. Work on focusing
on your breathing.

12. Be kind to yourself. It takes time to learn mindfulness. You will need to train your mind.

13. When you're ready, gently lift your gaze (if your eyes are closed, open them). Take a
moment and notice any sounds in the environment. Notice how your body feels right

now. Notice your thoughts and emotions.
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In the Community

In every issue of In Good Health, we'd like to share how CCHP is making a difference in the

communities that we serve.

Mobile Dental Clinic

CCHP is committed to providing families the

support they need. This includes raising
awareness about the important of dental

care.

CCHP joined Ascension Columbia St. Mary's
to make that possible by being a proud
sponsor of the Ascension Seton Mobile
Dental Clinic (ASMDC).

The ASMDC is a mobile dentist office that
makes its way through Milwaukee
neighborhoods offering dental education,

support and resources to families living in A Ascension
Milwaukee. A - . Seton Dental Clinic

The ASMDC provides children with limited
access to dental care with the opportunity
to get treatment for cavities, on the spot!
They also provide care for dental

emergencies.
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Betty Brinn Children’s Museum

CCHP is always working towards building stronger relationships with our community partners. This

year, we were able to partner with the Betty Brinn Children’s Museum.

CCHP members were invited to attend a special member
appreciation event — “A Night Out with CCHP" at the

Children’s Museum.

Over one hundred families attended and received a

year's membership for their entire family. We will be hosting

more member appreciation events so keep an eye out in

your mailbox!
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Coffee with a Cop

Earlier this summer, CCHP joined the
Milwaukee Police Department and
McDonald’s restaurants for the first "Coffee

with a Cop" event.

Coffee with a Cop is a national law
enforcement program that brings police
officers and the community members they
serve together—over coffee—to discuss
community issues, learn more about each
other and build relationships in an informal,

neutral environment.

active. Eat well,
ot requiar check-ups

Coffee with a Cop sessions provide

ﬁ(‘_m\drens

community residents the opportunity to sit
down with officers and ask questions and

share what's on their mind.

Along with our Community Outreach team,
Elizabeth, our Dental Member Advocate, was
on hand to share materials and discuss oral
health.

There was a total of eight sessions held

throughout the summer in various McDonald's

throughout Milwaukee.
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Your no-cost, 24/7 access to nurses

Not sure if you or your child needs to visit urgent care? Speak with a nurse from the comfort of your
home!

CCHP on Callis CCHP's Nurseline system for answering your health care questions. We have nurses on
duty 24 hours a day, seven days a week to help answer your questions — at no cost to you!

When should | use CCHP on Call?

* Before you go to the emergency room (if the emergency is life threatening call 911)
e For any general health questions or concerns:

e Scrapes or cut

e Skinirritation or rash

e Colds and flu

* Pink eye

* Sore throat

* Sinus or ear infections

* Nausea and vomiting

Why should | use CCHP on Call?

* The nurses can help you get the care that is right for you and your family

* They can advise you on the proper tfreatment to keep you and your family healthy

* They may ask you to describe the symptoms or problems you are having

* They will help you decide how to get the best treatment possible for you and your family

If this is medical emergency, please dial 9-1-1

Call for a consult: 1-877-257-5861

Children’s

Community Health Plan
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Baby's First Winter: A Survival Guide

Winter will be here before we know it and that brings colder weather. If you are a parent of
a baby or infant, make sure they are prepared for the colder weather. Infants have very
little body fat so it is hard for them to keep their body heat.

Here are some helpful tips for baby’s first winter.

e Dressing in layers. A good rule of thumb is to dress your baby like you would dress
yourself, with one more layer. Layers that are breathable like cotton are also good for
when you transition from outdoors to indoors. You don't want your baby to overheat.

e Remove your child’s coat before putting them in a car seat. When you place your
child in their car seat, the harnesses should always be snug against them. A big
winter coat will make you adjust the harnesses and your baby will have wiggle room.
Try tucking in their coat or blanket around them.

e Bundle up. Whether it is a quick trip out to the car or a trip to the grocery store, keep
your baby bundled in a winter jacket, a hat that covers their ears, mittens, and
blanket, whether it be in a stroller or car seat. But be aware that your baby may get
overheated. Check for signs of discomfort like fussiness or face / skin getting red and
warm.

¢ Get your family vaccinated. Especially during winter, making sure you and your entire
family gets their flu shot will help not only keep them healthy, but lessen the chance
your baby gefts sick. Infants can get their flu shots after the age of 6 months. Speak
with your primary care provider or child’s pediatrician to find out where you can get
a flu shot.

¢ Keep dall hands clean. Babies like putting their hands (and other things!) in their
mouths. Wash their hands frequently by taking a washcloth with warm water and
soap and scrub for 20 seconds. Adults can use hand sanitizers when on the go but
don’'t use hand sanitizers on your baby; it can cause skin irritation.

e Prevent dry skin. Winter always brings dryness so try to:
o Only bathe your baby every three days and limit their time to 10 minutes.
o Apply lotion or petrolatum jelly, right after bath time. Be careful to not over
apply!
o Use ahumidifier to add moisture back into the air and your baby'’s skin.
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Word Search: Holiday Season Edition

Blankets Cookies Snow
Candy cane Family Snowflake
Cocoa Frost Snowman
Cold Ice Wreath
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Try good-for-the-soul soups

Roasted Butternut Squash and Pumpkin Soup

Prep Time: 20 mins | Cook Time: 55 mins | Total Time: 1 hr and 15 mins

Ingredients

* 3 cups peeled and cubed

Instructions for main course

1.

Preheat oven to 375 degrees and line a baking sheet with foil.

butternut squash (about 1 small 2. Cut the pumpkin and butternut squash into quarters and scoop out the seeds.
squash) 3. Brush or spray the flesh of the pumpkin and squash with olive oil and sprinkle with
* 3 cups peeled and cubed sugar kosher salt and white pepper.
pumpkin (about 1/2 of a sugar 4. Place on the foil lined baking sheet and roast in the oven for approximately 45
pumpkin) minutes or until a knife can easily be inserted into the flesh.
* Kosher salt and white pepper 5. Remove from the oven and cool slightly then peel off the skin and cut into cubes.
* 2teaspoons extra virgin olive oil Add the 2 teaspoons of olive oil to a large pot and heat over medium high heat.
* 1/2 of a yellow onion, diced 7. When the oilis hot, add in the diced onion and garlic and sauté for several minutes
* 2 small cloves of garlic, minced until the onion softens.
e 3 1/2 cups low sodium vegetable 8. Addin the roasted butternut squash and pumpkin and stir to combine.
or chicken broth 9. Addin the nutmeg, coriander, kosher salt and white pepper and stir together.
* 1/4 teaspoon nutmeg, freshly 10. Pourin the broth and bring to a boil over medium heat.
grated if possible 11. Once the soup comes to a boil use an immersion stick blender or regular blender to
* 1/4-1/2 teaspoon ground purée the soup until it's smooth.
coriander 12. Taste and add more seasoning if
* Kosher salt and white pepper to needed.
taste 13. Top the soup with some of the spiced

* Spiced Pepitas
o 1/4 cup raw pepitas
o 1/8 teaspoon ol
o 1/8 teaspoon chili powder

o 1/8 teaspoon ground cumin

o 1/4teaspoon kosher salt 2. Inasmall bowl toss, together the
pepitas, oil and spices until coated.

3. Add the pepitas to the skillet and toast
until they start to furn lightly brown and
become fragrant.

4.  Remove from the heat and cool.

Winter 2018 | Page 11

Instructions for Spiced Pepitas

1.

pepitas.

Heat a small non-stick skillet over

medium heat.
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Spice up your dinner with chili!

Slow Cooker Buffalo Chicken Chili

Prep Time: 20 mins | Cook Time: 4 hr | Total Time: 4 hr 20 mins

Ingredients Instructions

* 1 pound ground chicken 1. Brown ground chicken untfil fully cooked, place in crock

e 15 oz canned white navy beans pot (or brown ahead of time and store in fridge until
drained and rinsed ready to assemble)

e 14.5 oz can fire roasted tomatoes 2. Addremaining ingredients except for cream cheese and
drained blue cheese and give it all a stir fo combine

e 2 cups chicken broth 3. Add block of cream cheese on the top and cover

e 1/4 - 1/2 cup buffalo wing sauce 4. Cook on high for 4 hours or low for 8
start with 1/4 cup and add more at 5. Stir to incorporate cream cheese and add addifional
end if needed wing sauce as desired

» 1 package ranch dressing mix 6. Top individual bowls with blue cheese crumbiles if desired

* 1 cup frozen corn kernels

e 1/2 teaspoon onion powder
» 1/2 teaspoon garlic powder
e 1/2 teaspoon celery salt

» 1/2 teaspoon dried cilantro

¢ 1/4 teaspoon salt

e 8 oz cream cheese

* Blue cheese crumbles optional
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Member Rights and Responsibilities

As a member of Children’s Community Health Plan, you have the right to:

e Ask for an interpreter and have one provided to you during any BadgerCare Plus covered
service.

e Receive the information provided in your member handbook in another language or
another format.

e Receive health care services as provided for by federal and state law. (All covered
services must be available and accessible to you. When medically appropriate, services
must be available 24 hours a day, seven days a week.)

e Receive information about freatment options including the right to request a second
opinion regardless of the cost or benefit coverage.

e Participate with practitioners in making decisions about your health care regardless of the
cost or benefit coverage.

¢ Be freated with dignity and respect — you have a right to privacy regarding your health
Be free from any form of restraint or seclusion used as a means of force, conftrol, ease or
reprisal.

¢ Receive information about Children’s Community Health Plan, its services practitioners
and providers and member rights and responsibilities.

* Voice complaints or appeals with Children’'s Community Health Plan or the care it
provides Make recommendations regarding Children’s Community Health Plan’s member
rights and responsibilities policy.

* A candid discussion of appropriate or medically necessary tfreatment options for your

condition, regardless of cost or benefit coverage.

As a member of Children’'s Community Health Plan, you have the responsibility to:
e Understand your health problems and participate in developing treatment goals.
e Tell your provider or Children’s Community Health Plan what they need to know to treat
you.

e Follow the tfreatment plan and instructions agreed upon by you and your provider.
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Discrimination is against the law.

Children’s Community Health Plan (CCHP) complies with all applicable civil rights laws and does not
discriminate on the basis of race, color, national origin, sex, age, disability, or other legally protected status, in

its administration of the plan, including enrollment and benefit determinations.

CCHP provides appropriate auxiliary aids and services, including qualified interpreters for individuals with
disabilities and who have language services needs and information in alternate formats, free of charge and in a
timely manner, when such aids and services are necessary to ensure an equal opportunity to participate to

individuals with disabilities.

Any person who believes someone has been subjected to discrimination on the basis of race, color, national
origin, sex, age or disability may file a grievance in person, by mail, fax or email. The grievance must be filed
with 60 days of the person filing the grievance becomes aware of the alleged discriminatory action. Itis
against the law for CCHP to retaliate against anyone who files a grievance, or who participates in the
investigation of a grievance. Members can request CCHP’s grievance procedure by contacting the Section 1557
Coordinator:

Director, Corporate Compliance

Mail Station C760

P.O. Box 1997

Milwaukee, WI 53201-1997

Telephone: (414) 266-2215

TDD-TTY (for the hearing impaired): (414) 266-2465

Fax: (414) 266-6409

TTwinem@chw.org

Members must submit their complaints in writing with their name, address, the problem or action alleged to be
discriminatory and the remedy or relief sought. Members can also file a complaint of discrimination
electronically through the Office for Civil Rights Complaint Portal, which is available at:

https://ocrportal.nhs.gov/ocr/portal/lobby.isf or by mail at:

U.S. Department of Health and Human Services
200 Independence Avenue

SW Room 509F

HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Childrens

Community Health Plan



Language Services

If you or someone you’re helping has questions about Children’s Community Health Plan, you have the right to get help and
information in your language at no cost. To talk to an interpreter, call 1-800-482-8010. If you are hearing impaired, call the Wisconsin
Relay at 7-1-1.

SPANISH: Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Children’s Community Health Plan tiene derecho
a obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete, llame al 1-800-482-8010. TTY: 7-1-1.

HMONG: Yog koj, los yog tej tus neeg uas koj pab ntawd, muaj lus nug txog Children’s Community Health Plan, koj muaj cai kom lawv
muab cov ntshiab lus ghia uas tau muab sau ua koj hom lus pub dawb rau koj. Yog koj xav nrog ib tug neeg txhais lus tham, hu rau 1-
800-482-8010. TTY: 7-1-1.

CHINESE: 54, s R @miEfE mBnn s, ARIAHEAEH 4TI ARIEE, 4G MR 2 DURHREES RS B AR, Yail— (B, #mEE [
{E I 4E A BF1-800-482-8010. TTY: 7-1-1.

GERMAN: Falls Sie oder jemand, dem Sie helfen, Fragen zum Children’s Community Health Plan haben, haben Sie das Recht,
kostenlose Hilfe und Informationen in |hrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer
1-800-482-8010 an. TTY: 7-1-1.

ARABIC: 0] 0lS bl of s jazs saclus swlal Logas Children’s Community Health Plan. cbads =l 8 Jgazl (sle dacluinll logleolly
a9l cligly oo Wes &yl aalSs. Gazill go pxyio Juail L) 1-800-482-8010. TTY: 7-1-1.

FRENCH: Si vous, ou guelqu’un gue vous étes en train d’aider, a des questions a propos de Children’s Community Health Plan vous
avez le droit d'obtenir de l'aide et I'information dans votre langue a aucun coUt. Pour parler a un interpréte, appelez 1-800-482-8010.
TTY: 7-1-1.

TAGALOG: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Children’s Community Health Plan, may
karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang tagasalin,
tumawag sa 1-800-482-8010. TTY: 7-1-1.

ALBAINIAN: Nése ju, ose dikush gé po ndihmoni, ka pyetje pér Children’s Community Health Plan, keni té drejté té merrni ndihmé dhe
informacion falas né gjuhén tuaj. Pér té folur me njé pérkthyes, telefononi numrin 1-800-482-8010. TTY: 7-1-1.

HINDI: Ife 39 3T 39 gaRT HEIAdT et Sff Jg dapd! cdadd & Children’s Community Health Plan & SR # 92 § ,dl 3T9eh 918 379611 #7797 3
HE H FTICT 3R FAT YIS et b1 DR &1 el FOHTNT & o1 el & T 1-800-482-8010.W &I Y| TTY: 7-1-1.

POLISH: Jesli Ty lub osoba, ktérej pomagasz ,macie pytania odnosnie Children’s Community Health Plan, masz prawo do uzyskania
bezptatnej informacji i pomocy we wtasnym jezyku .Aby porozmawiaé z ttumaczem, zadzwon pod numer 1-800-482-8010. TTY: 7-1-1.

VIETNAMESE: Né&u quy vi, hay ngudi ma quy vi dang giup de&, cd cau hai vé Children’s Community Health Plan, quy vi s& cé quyén duogc
giup va cé thém théng tin bang ngdn ngir cta minh mién phi. Bé nodi chuyén véi mot théng dich vién, xin goi 1-800-482-8010. TTY: 7-1-1.

PENNSYLVANIA DUTCH: Wann du hoscht en Froog, odder ebber, wu du helfscht, hot en Froog baut Children’s Community Health
Plan, hoscht du es Recht fer Hilf un Information in deinre eegne Schprooch griege, un die Hilf koschtet nix. Wann du mit me
Interpreter schwetze witt, kannscht du 1-800-482-8010 uffrufe. TTY: 7-1-1.

LAOTIANI 9%9n, oL ony HionfHadogoecole, » &rmounyodiv Children’s Community Health Plan., v Sou' %‘éé%vmnéosczﬁfsccaséagna‘aomvm
' (BuwIanaeenandy 98490, NIVtSTVTHVvIeWIRI, LHiwm9 1-800-482-8010. TTY: 7-1-1.

KOREAN: 2tof 2|38} EE= 18174 510 Q= OfE AF2HO|Children’s Community Health Plan O 28iA Z20| QCtH Fdt= st =210t HEE
Totel HO{2 H|E &G0 P2 4= A= Hel7t USLICHL DA S AR} 0f7|5+7] 2[3HM=1-800-482-8010 & MBS A, TTY: 7-1-1.

RUSSIAN: Ecaun y Bac unn anua, KOTopomy Bbl nomoraete, umetotca sonpocsl no nosogy Children’s Community Health Plan, o bl umeeTe npaso Ha
6ecniatHoe nosyyeHne NOMoLWm U MHGopMaLMM Ha Balem A3bike. [1A pasroBopa C NepesBog4YMKomM rnossoHuTe no tenedpoHy 1-800-482-8010. TTY: 7-1-1.

BURMESE: Children’s Community Health Plan $80052005¢) 20€ a300pob aosacmpanpdeoiesonondBioz cedg§ioapyp: §epSaddlon:

2032358 00008:3290530005qP:0B 3298 20EquIBEYE §olaopSi comig§edony dBiodadoomie|adesi 1-800-482-8010 o3¢ p&sesl «3cl
TTY: 7-1-1.

SOMALI: Haddii adiga iyo gof aad caawinaysaa su’aalo gabaan ku saabsan Children’s Community Health Plan, waxaad leedahay
xaga aad caawimo ku hesho iyo macluumaadka lugaddaada iyaddoon kharash kugu fadhiyin. Lahadal turjubaan wac 1-800-482-
8010. TTY: 7-1-1.



Auxiliary Aids and Services

Children’s Community Health Plan (CCHP) provides free aids and
services to people with disabilities to communicate effectively
with us including qualified interpreters (including sign language)
and written information in other languages and formats (large
print, audio, accessible electronic formats, other formats). To
request, call CCHP at 1-414-266-3490.

ATTENTION: If you speak English, language assistance services
are available to you free of charge. Call 1-800-482-8010 (TTY: 7-
1-1).

ATENCION: Si habla espafiol, los servicios de asistencia de
idiomas estan disponibles sin cargo, llame al 1-800-482-8010
(TTY: 7-1-1).

CEEB TOOM: Yog koj hais lus Hmoob, kev pab rau lwm yam lus
muaj rau koj dawb xwb. 1-800-482-8010 (TTY: 7-1-1).

WE: Rt e, R AR RAIE S T BIARS:, 1B EH1-800-482-
8010 (TTY XFHiE: 7-1-1).

DIGTOONI: Haddii aad ku hadasho afka Soomaaliha, adeegyada
caawimada lugadda waxaa laguu heli karaa iyagoo bilaash ah.
Wac 1-800-482-8010 (TTY: 7-1-1D.

U’l)‘)@)CU’)O ‘I] ?U) ‘)DCO ‘)h)‘)ﬁ‘)QﬁO m'?Dﬁ‘)U?O(ZQVD’)‘)D
(@) Q NIV O8CU) _ 80 ‘)Dwﬁﬁ‘)ZO EOG)U (I8e) 9. EU) 1-800-
482-8010 (TTY: 7-1- 1).

BHUMAHMUE: Ecau Bbl roBopuTe no-pyccku, Bam byayTt 6ecnnatHo
npeaocTaBaeHbl yCayru nepesoaymka. MossoHute no Homepy: 1-800-482-
8010 (TTY: 7-1-1).

coqdgle) §7280EA - 20000 [gSeoom:ePaR|goslon 20880305

00(9¢ 000amooMiopdee: 0$6800EGEP: §RSE00N 1-800-482-

8010 (TTY: 7-1-1). 03¢ w&saal a3l .
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