Website Terms and Conditions

By using our site, you agree to the following terms of use, which constitute an Agreement between
Children’s Community Health Plan (CCHP) and you. By using this website, you expressly accept and agree
to these terms in full. If you disagree with any part of these terms then you may not access this website. We
reserve the right to change the terms and conditions from time to time, and your continuing use of our

website constitutes your acceptance of and agreement to any changes.

DISCLAIMERS

Information contained in this website is designed for general educational and informational purposes
only and does not render medical advice or professional services. The information provided through this
website should not be used for diagnosing or treating a health problem or disease. It is not a substitute
for professional health care, and does not replace the relationship you have with your healthcare provider.
If you have, or suspect that you may have a health problem, you should consult your healthcare provider.
If you think you may have a medical emergency, call your doctor or seek emergency medical services

immediately.

CCHP disclaims any liability whatsoever related to any documentation, information, programs, software, or
other material that is or may become a part of the website. We do not offer you any warranty or guarantee
related to our site or the content; we specifically disclaim any warranties, expressed or implied. All content,

service, information and links are provided “AS IS.”

CCHP strives to provide contents on this website that are complete and accurate. We do not update this
website in real time, however, and cannot be responsible for the accuracy of all information on this site.
Information or links on this website may contain errors and contents may be changed or updated without

notice.

CCHP provides health management services to its health plan members. Services include wellness program
tools and technology, health assessment, online lifestyle improvement programs and interactive health
education provided on this website. We also provide health plan administrative services such as provider
network access, provider networking management, quality assurance and process improvement, utilization
review and management, covered member services and claims administration. We provide some of these

tools, technology and services through third party vendors.

The products and/or services descriptions, if any, provided on this website are not intended to constitute

offers to sell or solicitations in connection with any product or service.
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LINKS TO OTHER SITES

This website may include links to third-party web service providers. These links are provided solely as a
convenience to you and not as an endorsement of the content, products or services described on such sites.
We are not responsible for the content of linked third party sites. Be aware that some of these third party
sites may collect personal information that you disclose on those sites, over which we do not have control or

responsibility.

PRIVACY POLICY

When you access this website, CCHP may monitor and record your usage of our site during your visit
through the use of “cookies.” We collect this information to analyze trends and administer our site. We

use this information to enhance your experience on our site, and make it more consumer friendly and
informative. A “cookie” is a piece of data that a website can send to your browser while you are using

the site. A cookie cannot read data from your computer, perform any action on your data, or embed any
commands in your computer. While cookies are used to collect data such as your date and time of visit,

IP address, browser type, internet service provider, operating system, and exit pages, they do not contain
any personally identifying information about you, such as your name, e-mail address, user ID, or password.
Cookies cannot gather any personal information about you other than information you provide voluntarily,

such as the information you enter if you choose to register on the site.

CCHP will not sell or rent such information to any third party. We use the information as a tool to improve
the quality of the information and services we offer through our website. You will be given the opportunity
to provide some personally identifiable information on our site, such as your name, address, phone number,
health and wellness responses, etc. We may collect, store and use this information for reasons such as
verifying who is accessing secure areas of our site, or to notify you of updates on our products and services.
We may also provide your personal information to our third party vendors, agents, and affiliates so they

can provide certain services on our behalf. These third parties are restricted to using and disclosing your
personal information only as permitted for contracted business reasons. We may disclose your personal
information to comply with the law or legal proceedings, administer claims, manage our business, enforce
these Terms of Use, and for research and analysis of use of our site. We may also disclose your personal
information in efforts to investigate, prevent or take other action regarding suspected illegal acts; to protect
the rights, property or safety of you, our company, our website users, or the public; to enforce the terms of
any agreement; or in connection with the sale or merger of our business or another substantial corporate
transaction. You agree that we may collect, store, use and disclose such personal information for the

purposes stated in these Terms of Use.

CCHP uses security measures that comply with all applicable federal and state laws and regulations. These
measures include computer portal safeguards to help protect the security of your personal information,

including (but not limited to) primary personal information such as name and contact details.



Once you have successfully registered for one of our portals, we will ask you for an identifier (e.g.,
member ID, user ID, website password, etc.) and a password to authenticate your visit to the site. We
have implemented security policies, rules and technical measures for the protection of personal data
and prevention of unauthorized access, improper use or disclosure, unauthorized modification, unlawful
destruction and accidental loss. However, no data transmission over the Internet is 100% secure, so we

cannot guarantee its absolute security.

All our employees and data processors who have access to, and are associated with, the processing of

personal information are obliged to respect the confidentiality of our visitors’ personal information.

ACCEPTABLE USE POLICY

The entire contents and design of this site are protected by copyright, trademark or other intellectual
property laws. You may view and download information on this website for your own use. However, you
must not remove any copyright or proprietary notices from our materials. We reserve all other rights,
meaning you must not sell our information, rewrite or modify it, display or redistribute it, use it on another

website, or use it for any public or commercial purpose.

You agree not to use our site in connection with any unlawful, illegal, fraudulent or harmful purpose or
activity. You agree not to provide or transmit any material which is inappropriate or harmful. You agree

that all information you provide will be accurate and truthful, and will not violate the privacy or intellectual
property rights of any other person or party. We may remove content we deem, in our sole discretion, to

be harassment, bullying, violent, graphic, or otherwise inappropriate or that may violate the rights of other
users of this website. We are not, however, under any obligation to remove any such content, even if notified

of such content by a third party. We may terminate your right to use this site at any time.

CCHP does not discriminate on the basis of race, color, national origin, disability, age, and sex in the

administration of the plan, including enrollment and benefit determinations.

MISCELLANEOUS

This Agreement shall be governed and construed in accordance with the laws of the State of Wisconsin.
Any course of conduct shall not amend the terms of this Agreement. Failure to enforce any provision of this
Agreement shall not be construed as a waiver of any provision or right. Any cause of action or claim you
may have against us must be commenced within twelve months after that cause of action or claim arises.
The unenforceability of any provision shall not affect the enforceability of the remainder of this Agreement.
This Agreement constitutes the entire agreement between Children's Community Health Plan and you.
This Agreement supersedes all prior agreements, representations, proposals related to this website and its

content.



DIGITAL MILLENNIUM COPYRIGHT ACT
If you believe that your copyrighted work has been posted on this website and constitutes copyright
infringement, you may submit a notice of the claimed infringement to us by providing the following
information:
A physical or electronic signature of a person authorized to act on behalf of the copyright
owner and identification of the copyrighted work that is infringed,;
Identification of the copyrighted work or works claimed to have been infringed;
Identification of the material that is claim to be infringing and information sufficient to
permit us to locate that material;
Information reasonably sufficient to permit us to contact you, such as an address,
telephone
number and/or electronic mail address;
A statement that you have a good faith belief that the use of the material in the manner
complained of is not authorized by the copyright owner, its agent or law; and
A statement that the information in the notification is accurate and under penalty of
perjury, that the complaining party is authorized to act on behalf of the owner of an exclusive right

that is allegedly infringed.

CONTACTING US
We welcome your feedback about the content provided on the Children’s Community Health Plan website.

Should you have any questions regarding these Terms of Use, the Privacy Policy, or the collection, retention,
or management of any information on this website, please contact the Customer Service department for
your plan:

BadgerCare Plus (Medicaid) Customer Service: 1-800-482-8010

Together with CCHP (Marketplace) Customer Service: 1-844-201-4672



Discrimination is against the law.

Children’'s Community Health Plan (CCHP) complies with all applicable civil rights laws and
does not discriminate on the basis of race, color, national origin, sex, age, disability, or other
legally protected status, in its administration of the plan, including enrollment and benefit

determinations.

Children’'s Community Health Plan provides appropriate auxiliary aids and services, including
qualified interpreters for individuals with disabilities and who have language services needs and
information in alternate formats, free of charge and in a timely manner, when such aids and

services are necessary to ensure an equal opportunity to participate to individuals with disabilities.

Any person who believes someone has been subjected to discrimination on the basis of race,
color, national origin, sex, age or disability may file a grievance in person, by mail, fax or email.
The grievance must be filed with 60 days of the person filing the grievance becomes aware of
the alleged discriminatory action. Itis against the law for Children's Community Health Plan
to retaliate against anyone who files a grievance, or who participates in the investigation of a
grievance. Members can request Children's Community Health Plan’s grievance procedure by
contacting the Section 1557 Coordinator:

Director, Corporate Compliance Telephone: (414) 266-2215

Mail Station C760 TDD-TTY (for the hearing impaired): (414) 266-2465
P.O. Box 1997 Fax: (414) 266-6409

Milwaukee, WI 53201-1997 Email: TTwinem@chw.org

Members must submit their complaints in writing with their name, address, the problem or
action alleged to be discriminatory and the remedy or relief sought. Members can also file a
complaint of discrimination electronically through the Office for Civil Rights Complaint Portal,
which is available at: https://ocrportal.nhs.gov/ocr/portal/lobby.jsf or by mail at:

U.S. Department of Health and Human Services

200 Independence Avenue

SW Room 509F

HHH Building

Washington, D.C. 20201

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html
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ALBAINIAN

Nése ju, ose dikush gé po ndihmoni, ka
pyetje pér Children's Commmunity Health
Plan, keni té drejté t& merrni ndihmé dhe
informacion falas né gjuhén tuaj. Pér té
folur me njé pérkthyes, telefononi numrin
1-800-482-8010 (TTY: 711)

ARABIC
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Tuufsdé wEuegue Children’'s Community
Health Plan Wdssd 1dzd Wb 1z yogd
eJss IUpuwlesd gldegJgple [Jys 9,058
wdgwd pu 39U 158 wIJWE. JJugse e
puep loged O) 1-800-482-8010 (TTV:
7M)

BURMESE
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Plan §&0052005¢) 20& a3wwpod
ao8saopsapdeosesapondBiopt
eog§roapgp: §epohadilon saopeandst
20008:309)05320009¢P:08 320§208608EYE
§loopbn oomig§edon
0088:000300mse[padqfi 1-800-482-8010
o€ e&eal a3l (TTY: 711)

CHINESE
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1-800-482-8010 (TTY: 711)

ENGLISH

If you or someone you're helping has
questions about Children's Community
Health Plan, you have the right to get
help and information in your language
at no cost. To talk to an interpreter, call
1-800-482-8010 (TTY: 711)

FRENCH

Sivous, ou quelgu’'un que vous étes en
train d'aider, a des questions a propos
de Children’'s Commmunity Health Plan
vous avez le droit d'obtenir de I'aide

et l'information dans votre langue a
aucun coUt. Pour parler a un interprete,
appelez 1-800-482-8010 (TTY: 711)

GERMAN

Falls Sie oder jemand, dem Sie helfen, Fragen
zum Children’'s Community Health Plan
haben, haben Sie das Recht, kostenlose

Hilfe und Informationen in Ihrer Sprache

zu erhalten. Um mit einem Dolmetscher zu
sprechen, rufen Sie bitte die Nummer 1-800-
482-8010 an (TTY: 711)

HINDI
JEf 3MUS AT AT GaRT HeIdT HhU S o
FHU qIhdd @ Children’'s Community
Health Plan@ IR # QR & a1 3mus urg
HUAT o7 H FHT H FERIAT IR FIAT Wgd
F B HUBR &1 Hepdr FOWT F ard F
& @ 1-800-482-8010 WX &Il Hi| (TTV: 711)

HMONG

Yog koj, los yog tej tus neeg uas koj pab
ntawd, muaj lus nug txog Children's
Community Health Plan, koj muaj cai kom
lawv muab cov ntshiab lus ghia uas tau
muab sau ua koj hom lus pub dawb rau
koj. Yog koj xav nrog ib tug neeg txhais lus
tham, hu rau 1-800-482-8010 (TTY: 711)

KOREAN

ThoF A5k = A FaLl A= of' AfRo]
Children’'s Community Health Plan ©l|
BaiA Aol kA Ashe it =g
HRE 715te] Qloj2 ul g Reelo] 9

4+ 9t A7k AEUch T3 St
o} 715}7] 9]8l| A& 1-800-482-8010 &
ASFSHI AL (TTY: 711)

LAOTIAN

“9m'90, o _"8 vy ‘w9un9a 9g0em 9,

v ©9mon'yon v Children's Community
Health Plan ®'9vw 370w agta” s vnovgsecm
LTeuare” n 12908900 W DwIRI2e9n 9u Y

0908 2'99. NIV 2" VN VVIWIFI, T ta9 1-800-

482-8010 (TTY: 71)

PENNSYLVANIA DUTCH

Wann du hoscht en Froog, odder ebber, wu
du helfscht, hot en Froog baut Children’s
Community Health Plan, hoscht du es Recht
fer Hilf un Information in deinre eegne
Schprooch griege, un die Hilf koschtet nix.
Wann du mit me Interpreter schwetze witt,
kannscht du 1-800-482-8010 uffrufe (TTY: 711)

POLISH

Jesli Ty lub osoba, ktérej pomagasz macie
pytania odnosnie Children's Community
Health Plan, masz prawo do uzyskania
bezptatnej informacji i pomocy we
wiasnym jezyku. Aby porozmawiac z
ttumaczem, zadzwon pod numer 1-800-
482-8010 (TTY: 71)

RUSSIAN

Ecnuy Bac mnu nnua, KOTOpoMmy Bbl MOMoraeTe,
MMetoTca Bonpockl No nosofy Children's
Community Health Plan To Bbl MmeeTe

NpaBo Ha becnnaTHoe nonyyYeHmne NoMoLLM 1
MHPOPMaLMK Ha BalleM a3blke. [Jna pasrosopa
C NepeBOAYMKOM MO3BOHUTE Mo TenedoHy 1-800-

482-8010 (TTY: 711)

SOMALI

Haddii adiga iyo gof aad caawinaysaa
su'aalo gabaan ku saabsan Children’s
Community Health Plan, waxaad
leedahay xaga aad caawimo ku hesho iyo
macluumaadka lugaddaada iyaddoon
kharash kugu fadhiyin. Lahadal turjubaan
wac 1-800-482-8010 (TTY: 711)

SPANISH

Si usted, o alguien a quien usted esta
ayudando, tiene preguntas acerca de
Children's Commmunity Health Plan tiene
derecho a obtener ayuda e informacion
en su idioma sin costo alguno. Para hablar
con un intérprete, llame al 1-800-482-8010
(TTY:7M)

TAGALOG

Kung ikaw, o ang iyong tinutulangan, ay

may mga katanungan tungkol sa Children’s
Community Health Plan, may karapatan ka

na makakuha nga tulong at impormasyon sa
iyong wika ng walang gastos. Upang makausap
ang isang tagasalin, tumawag

sa 1-800-482-8010 (TTY: 711)

VIETNAMESE

Néu quy vi, hay ngudi ma quy vi dang gilp
da, co cau haivé Children's Community
Health Plan quy vi sé cé quyén dugc giup
va co thém thong tin bang ngén ng( clia
minh mién phi. Dé ndi chuyén véi mot
théng dich vién, xin goi 1-800-482-8010
(TTY:7M)
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ALBAINIAN

Nése ju, ose dikush gé po ndihmoni, ka
pyetje pér Children's Commmunity Health
Plan, keni té drejté t& merrni ndihmé dhe
informacion falas né gjuhén tuaj. Pér té
folur me njé pérkthyes, telefononi numrin
1-844-201-4672 (TTY: 1-844-531-4856)
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1-844-201-4672 (TTY: 1-844-531-4856)

ENGLISH

If you or someone you're helping has
questions about Children's Community
Health Plan, you have the right to get
help and information in your language
at no cost. To talk to an interpreter, call
1-844-201-4672 (TTY: 1-844-531-4856)

FRENCH

Sivous, ou quelgu’'un que vous étes en
train d'aider, a des questions a propos
de Children’'s Commmunity Health Plan
vous avez le droit d'obtenir de I'aide

et l'information dans votre langue a
aucun coUt. Pour parler a un interprete,
appelez 1-844-201-4672 (TTY: 1-844-531-
4856)

GERMAN

Falls Sie oder jemand, dem Sie helfen, Fragen

zum Children’'s Community Health Plan
haben, haben Sie das Recht, kostenlose
Hilfe und Informationen in Ihrer Sprache

zu erhalten. Um mit einem Dolmetscher zu
sprechen, rufen Sie bitte die Nummer 1-844-
201-4672 an (TTY: 1-844-531-4856)

HINDI
JEf 3MUS AT AT GaRT HeIdT HhU S o
FHU qIhdd @ Children’'s Community
Health Plan@ IR # QR & a1 3mus urg
HUAT o7 H FHT H FERIAT IR FIAT Wgd
F B HUBR &1 Hepdr FOWT F ard F
& A 1-844-201-4672 W HIf B (TTY: 1-844-
531-4856)

HMONG

Yog koj, los yog tej tus neeg uas koj pab
ntawd, muaj lus nug txog Children's
Community Health Plan, koj muaj cai kom
lawv muab cov ntshiab lus ghia uas tau
muab sau ua koj hom lus pub dawb rau

koj. Yog koj xav nrog ib tug neeg txhais lus
tham, hu rau 1-844-201-4672 (TTY: 1-844-531-
4856)

KOREAN
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HBE FAske) 9ol ul g Beglol A

4+ 9t A7k AEUch T3 St
o} 715}7] Q)3 A= 1-844-201-4672 2
HSFSHI Al L (TTY: 1-844-531-4856)

LAOTIAN

“9m'90, o _"8 vy ‘w9un9a 9g0em 9,

v ©9mon'yon v Children's Community
Health Plan ®'9vw 370w agta” s vnovgsecm

LTeuare” n 12908900 W DwIRI2e9n 9u Y

09087 9'99. NIV 2" VN VVIWIFY, T tM9 1-844-

201-4672 (TTY:1-844-531-4856)

PENNSYLVANIA DUTCH

Wann du hoscht en Froog, odder ebber, wu
du helfscht, hot en Froog baut Children’s
Community Health Plan, hoscht du es Recht
fer Hilf un Information in deinre eegne
Schprooch griege, un die Hilf koschtet nix.
Wann du mit me Interpreter schwetze witt,
kannscht du 1-844-201-4672 uffrufe (TTY:
1-844-531-4856)

POLISH

Jesli Ty lub osoba, ktérej pomagasz macie
pytania odnosnie Children's Community
Health Plan, masz prawo do uzyskania
bezptatnej informacji i pomocy we
wiasnym jezyku. Aby porozmawiac z
ttumaczem, zadzwon pod numer 1-844-
201-4672 (TTY: 1-844-531-4856)

RUSSIAN

Ecnwy Bac unv nrua, KOTOPOMY Bbl MoOMoraeTe,
MMetoTca Bonpockl No nosofy Children's
Community Health Plan To Bbl MmeeTe

NpaBo Ha becnnaTHoe nonyyYeHmne NoMoLLM 1
MHPOPMaLMK Ha BalleM a3blke. [Jna pasrosopa
C NepeBOAYMKOM MO3BOHUTE Mo TenedoHy 1-844-

201-4672 (TTY:1-844-531-4856)

SOMALI

Haddii adiga iyo gof aad caawinaysaa
su'aalo gabaan ku saabsan Children’s
Community Health Plan, waxaad
leedahay xaga aad caawimo ku hesho iyo
macluumaadka lugaddaada iyaddoon
kharash kugu fadhiyin. Lahadal turjubaan
wac 1-844-201-4672 (TTY: 1-844-531-4856)

SPANISH

Si usted, o alguien a quien usted esta
ayudando, tiene preguntas acerca de
Children's Commmunity Health Plan tiene
derecho a obtener ayuda e informacion
en su idioma sin costo alguno. Para hablar
con un intérprete, llame al 1-844-201-4672
(TTY: 1-844-531-4856)

TAGALOG

Kung ikaw, o ang iyong tinutulangan, ay

may mga katanungan tungkol sa Children’s
Community Health Plan, may karapatan ka

na makakuha nga tulong at impormasyon sa
iyong wika ng walang gastos. Upang makausap
ang isang tagasalin, tumawag

sa 1-844-201-4672 (TTY: 1-844-531-4856)

VIETNAMESE

Néu quy vi, hay ngudi ma quy vi dang gilp
da, co cau haivé Children's Community
Health Plan quy vi sé cé quyén dugc giup
va co thém thong tin bang ngén ng( clia
minh mién phi. Dé ndi chuyén véi mot
théng dich vién, xin goi 1-844-201-4672
(TTY:1-844-531-4856)
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Auxiliary Aids and Services

Children’s Community Health Plan (CCHP) provides free aids and
services to people with disabilities to communicate effectively with us
including qualified interpreters (including sign language) and written
information in other languages and formats (large print, audio,
accessible electronic formats, other formats). To request, call CCHP at

414-266-3490.

ATTENTION

If you speak English, language
assistance services are available to
you free of charge. Call 1-800-482-
8010 (TTY: 7-1-1).

CEEB TOOM

Yog koj hais lus Hmoob, kev pab
rau lwm yam lus muaj rau koj
dawb xwb 1-800-482-8010

(TTY: 7-1-1).

DIGTOONI

Haddii aad ku hadasho afka
Soomaaliha, adeegyada
caawimada lugadda waxaa laguu
heli karaa iyagoo bilaash ah. Wac
1-800-482-8010 (TTY: 7-1-1).

auagcon

0 9N U’ awagan, N augauanty”
Ny A Naug vum_ a0 auwagala ta
oy’ cFea 9. tn 1-800-482-8010 (TTY:

7-1-1).

ATENCION

Si habla espanol, los servicios
de asistencia de idiomas estan
disponibles sin cargo, llame al
1-800-482-8010 (TTY: 7-1-1).

=

WREDE R, 3R R e
SIS . EECHE 1-800-482-
8010 (TTY:7-1-1)

BHUMAHWE

Ecnun Bbl roBOpUTE MO-PYCCKMU,
Bam byaoyT 6ecnnatHo
NpenoCTaB/ieHbl YCyrn
nepeBogymka. [No3BoHMTE MO
HoMepy: 1-800-482-8010 (TTY: 7-1-1).
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